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GENERAL MANAGER’S MESSAGE 

 
We all know how important nature and water are to us. On this occasion, I would like to remind you once again 
that we should act with the awareness that everything we consume represents a tree, a water resource, or a 
mineral. 
 
In line with the importance we place on the environment, we should strive to reduce our carbon footprint, 
generate less waste, consume less energy, and become more conscious individuals regarding the environment 
and nature. As a facility, we should continue our journey by renewing and improving everything we use with 
better alternatives. 
 
I would like to take this opportunity to thank you all for your valuable contributions and to express my belief 
that we will achieve the sustainability goals we have set. 
 
Afif  Salibi 
General Manager



 

 
 
 
 
 
 
ABOUT US 

 
FIVE-STAR ACCOMMODATION INSPIRED BY THE SPARKLE OF THE BOSPHORUS 
 
From Tarabya Bay to the lush green hills of the Anatolian side, and from  
the Black Sea to the deep blue waters of the Bosphorus, our suites offer 
breathtaking panoramic views. With floor-to-ceiling windows and  
spacious balconies, you will feel as if you are inside a magnificent  
painting. 
 



 

 
 
 
 
 
 
ABOUT US  

 

At Read Café, traditional flavors from Turkish cuisine and popular tastes from international cuisine are served 
with a rich breakfast selection, as well as gluten-free and vegetarian options. In its warm atmosphere 
overlooking the marina, you can enjoy pleasant moments with your loved ones while watching the unique blue 
of the Bosphorus. 



 

 
 
 
 
 
ABOUT US  

 
Istanbul’s timeless treasure, The Grand Tarabya Managed by Accor, invites you to relive the elegant atmosphere 
of traditional afternoon teas from the 1950s and 1960s at the T Lounge. 
 
T-Lounge offers a magnificent Bosphorus view, a selection of teas blended from the world’s finest varieties, 
coffee prepared from the highest-quality beans, and a rich assortment of pastries, cakes, desserts, and light 
snacks. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 
 
 
 
 
 
 
ABOUT US  

 
Located on the second floor of The Grand Tarabya Managed by Accor, Diba Bar offers stunning views of the 
Bosphorus and Tarabya. You can unwind while enjoying unique cocktails and watching a mesmerizing sunset 
from its magnificent terrace or its floor-to-ceiling glass-enclosed interior. 



 

 
 
 
 
 
ABOUT US  
 
The Pool Bar offers an energizing menu featuring sandwiches, salads, pizzas, and delicious snacks, along with 
refreshing beverages such as homemade iced teas, aromatic detox waters, and freshly squeezed fruit and 
vegetable juices. 



 

 
 
 
 
 
 
ABOUT US  

 
The Grand Tarabya Managed by Accor’s magnificent and iconic Ballroom has hosted some of Istanbul’s most 
prestigious events, meetings, and receptions for many years. With its high ceilings and column-free design, a 
spacious 1,280-square-meter interior, and a large Bosphorus-view foyer filled with natural daylight, every event 
held in the Ballroom leaves a lasting impression. 



 

 
 
 
 
 
 
ABOUT US  

 
The meeting rooms at The Grand Tarabya Managed by Accor offer exceptional service regardless of the number of 
participants, ensuring you host your guests in the best possible way. Each of our 13 meeting rooms features natural 
daylight and state-of-the-art technical infrastructure, while offering Bosphorus views and terraces that create a 
comfortable and prestigious atmosphere for all types of meetings. 
 
 
 
 



 

 
  
 
 
 
 
 OUR VISION 

 
To make the Tarabya legend an international brand. 
 
 
OUR MISSION 

 
To promote Turkish hospitality to the world through sustainable guest and employee satisfaction. 
 
 



 

 
 
 
 
 
 
HOTEL HISTORY  

 
It was opened in the early 1900s as the summer annex of the famous Tokatlıyan Hotel in Beyoğlu. The owners of 
Tokatlıyan Hotel were the Tokatlıyan family, an Armenian family who migrated from Tokat to Istanbul. 
 
With 120 beds, the Tarabya Tokatlıyan Hotel was one of the rare buildings in Istanbul that was illuminated by 
electricity in 1914. The hotel was operated by Mıgırdiç Tokatlıyan, who handed over the management to his son-
in-law Medoviç in 1919. 
 
After World War II, the hotel was purchased by İbrahim Gültan and, after changing ownership and name, 
operated for a short period as Konak Hotel. In 1954, Konak Hotel suffered a major fire and became unusable. 



 

 
 
 
 
 
 
 
 HOTEL HISTORY 

 
Built between 1957 and 1965 by the Pension Fund (Emekli Sandığı) on the site of the burned wooden building, the Büyük Tarabya 
Hotel was opened as Turkey’s third five-star hotel. 
 
The Büyük Tarabya Hotel quickly became an important landmark in Istanbul’s social life and, over the years, also hosted 
numerous Yeşilçam films. It was closed in 2002 for renovation. 



 

 
 
 
 
 
 HOTEL HISTORY 

 
Today, The Grand Tarabya Managed by Accor offers a total of 278 accommodations, including 168 Deluxe 
Rooms, 79 Suites, and 1 Royal Suite, as well as 29 luxury apartments in the residence section. 



 

 
 
 
 
 
 
 
 SUSTAINABLE TOURISM POLICY 

 
As The Grand Tarabya Managed by Accor, we believe that ensuring the healthy continuity of human existence is 
essential in order to enhance the guest and team member experience. With the aim of protecting our 
environment and meeting the requirements of sustainable tourism, we identify our environmental impacts, 
conduct control measures, and monitor our waste. We evaluate our waste in line with recycling principles. 
 
We aim to minimize the use of natural resources, energy consumption, and our impact on air, water, and soil 
pollution. As The Grand Tarabya Managed by Accor Hotel, we hereby declare our commitment to comply with 
all applicable regulations regarding the reduction of water consumption, the development and 
implementation of water-saving models, and the establishment of methods for the efficient and reuse-oriented 
management of water resources. We evaluate our consumption data and strive for continuous improvement. 
We also take special care to protect the plant and animal species specific to our region. 



 

  
 
 
 
 
 
 
 SUSTAINABLE TOURISM POLICY 

 
We comply with all environmental, occupational health and safety, and human rights legislation and 
regulations in force in our country, and we fully meet all applicable requirements. 
 
The health, safety, and well-being of our employees are an integral part of our strategic goals, which include 
growth, profitability, and the creation of new opportunities. All employees who contribute to these goals 
benefit from equal training opportunities. We closely monitor and implement legal obligations regarding 
the health, safety, and working conditions of our staff and business partners, and we regularly verify 
compliance. 
 
We do not engage in any practices that may negatively affect the right of passage, transportation, or 
housing rights of local communities, including the residents of Tarabya and its surrounding area. We 
continuously support the local community and carry out our processes in a responsible and inclusive 
manner. 
. 



 

 
 
 
 
 
 
 
OPEN DOOR POLICY  

 
The Grand Tarabya Managed by Accor Hotel has adopted an Open Door Policy across all areas of its operations 
for every employee. This means that the door of every manager is open to all employees. The purpose of our 
Open Door Policy is to encourage open communication and feedback among our staff. It allows employees to 
feel free to speak with any manager about any issue, at any time. 
 
Responsibilities within the Open Door Policy: 
 
Our employees may speak with a manager about any concern related to their working life, and may share their 
complaints, observations, or suggestions. The manager listens to the request, evaluates it, and, when necessary, 
escalates it to a higher level of management to ensure improvement and resolution. 



 

 
 
 
 
 
 
 
 OPEN DOOR POLICY 

 
Before Following the Open Door Policy: 
 
“You may first meet with your immediate supervisor to resolve the issue as quickly as possible.” This is encouraged as the 
first step in addressing any problem. However, the Open Door Policy also means that you may discuss your concerns and 
issues with the next level of management and/or members of the Human Resources department. 
 
Regardless of how our employees approach their problem, complaint, or suggestion, they will be listened to by managers 
and will receive a response, explanation, or support from all levels of the organization that are willing to help. 



 

 
  
 
 
 
 
 
 
 SUSTAINABLE PROCUREMENT POLICY 

 
In line with our sustainable procurement approach, we expect our suppliers/business partners to: 
 
• Have Quality Assurance Management Systems, Environmental and Occupational Health & Safety 
Management Systems, and internationally recognized environmental and sustainability labels/certifications. 
 
• Ensure that their production and supply processes do not have harmful environmental impacts and fully 
comply with environmental regulations. 
 
• Use and consume resources appropriately without causing harm to natural life and ecosystems, and comply 
with hunting regulations and prohibitions. 



 

 
 
 
 
 
 
 
 
 SUSTAINABLE PROCUREMENT POLICY 

 
• To work towards minimizing and properly managing waste, and to offer reduced packaging or bulk 

packaging alternatives for product packaging, 
 

• To provide environmentally friendly, resource-efficient, local, ethical, recyclable or recycled materials, 
organic, bio, vegan, cruelty-free, and non-toxic alternatives, and to be a local producer or service provider, 

 
We value and communicate this approach to our stakeholders and suppliers. Together with our suppliers, we 
aim to create efficient procurement opportunities and reduce the environmental impacts arising from 
procurement processes 



 

 
 
 
 
 
 
 
 ENVIRONMENTAL PROTECTION AND WASTE MANAGEMENT 
 

 

In our facility, we protect the environment, prevent pollution, and prioritize reducing our negative 
environmental impacts. 
 
For this purpose: 
 

o We comply with legal regulations and strive to minimize our environmental impact. 

o We take care to effectively separate our waste according to its source, type, and hazard classification. 

o We are aware that the use of hazardous substances and chemicals only when necessary and in 

appropriate amounts reduces both negative environmental impacts and the amount of waste generated. 



 

 
 
 
 
 
 
 
 ENVIRONMENTAL PROTECTION AND WASTE MANAGEMENT 
 

 

o In our facility, we contribute to protecting nature by preferring materials with “recycling” and “eco-friendly” 
labels in our purchases. We strive to create opportunities for reuse. 

 
o We store waste correctly in separate areas according to their characteristics and ensure it is handed over 

to licensed/authorized companies without exceeding legal storage time limits, while keeping proper 
records. We measure our environmental management performance, monitor it against targets, and 
continuously work to improve our performance. 

 
o We aim to train our employees on environmental issues and increase their awareness and sensitivity. 



 

 
 
 
 
 
 
 ENERGY EFFICIENCY POLICY 

 
We use our energy efficiently and set targets to reduce energy consumption in order to protect our world from potential 
threats. 
 
For this purpose: 
 

o We set goals and include energy efficiency in our training programs in order to ensure the participation of our 
employees. 

 
o We value cooperation with all our stakeholders to create common goals and outcomes in energy management. We 

strive to maintain interaction with our guests, employees, visitors, and all business partners to achieve a collective level 
of awareness and consciousness on these matters. 

 
o We aim to research, procure, and use energy-efficient, suitable products, equipment, machinery, and technology 

alternatives. 



 

 
 
 
 
 
 
 ENERGY EFFICIENCY POLICY 

 
o We aim to document our Energy Management System, implement it across all departments, update it 

when necessary, review it regularly, and continuously improve it. 
 

o We assess potential energy risks or emergency situations such as energy constraints and plan the necessary 
preventive measures. 

 



 

 
 
 
 
 
 
 OCCUPATIONAL HEALTH AND SAFETY POLICY 

 
As The Grand Tarabya Managed by Accor Hotel, we consider compliance with national and international 
legislation and regulations, and the establishment of a healthy and safe working environment through a 
continuously improving Occupational Health and Safety Management System based on Zero Tolerance, Safety 
First, and proactive OHS practices, as the foundation of our Occupational Health and Safety Policy. 
 
Within the scope of this policy: 
We identify the environmental, occupational health, and safety impacts and risks of our activities, and take 
necessary measures to prevent these risks from occurring or to minimize their undesirable effects. 
We establish objectives and programs for the continuous improvement of our Environmental, Occupational 
Health, and Safety Management System, review them regularly, and allocate the necessary resources and 
investments. 



 

 
 
 
 
 
 
 
 OCCUPATIONAL HEALTH AND SAFETY POLICY 

 
We comply with all legal requirements related to environmental protection, occupational health, and safety 
regulations. 
 
We carry out necessary controls and take preventive measures to avoid and eliminate hazardous conditions 
that may cause accidents or illnesses, as well as environmental pollution arising from our activities. 
 
We ensure the participation of our employees by providing training and raising awareness. 
 



 

 
 
 
 
 
 
 
 CULTURAL SUSTAINABILITY POLICY 

 
 
The Grand Tarabya Managed by Accor Hotel is aware of the importance of cultural sustainability in fostering a 
positive environment for both guests and employees. Our commitment is to embrace, preserve, and celebrate 
different cultures while minimizing our impact on local traditions and heritage. 
 
Our hotel respects and promotes the local culture, traditions, and heritage of the Tarabya region in which it 
operates. 
 
We encourage our employees to understand and appreciate cultural diversity. 
 
We provide all our staff with cultural sensitivity training to ensure a respectful and inclusive environment for 
guests from different backgrounds. 



 

 
 
 
 
 
 
 
 CULTURAL SUSTAINABILITY POLICY 

 
 
We aim to actively engage with the local community through partnerships, events, and initiatives that promote 
cultural exchange and understanding. 
 
By integrating cultural sustainability into our core values, we strive to preserve and promote the rich cultural 
heritage of the communities we are privileged to be part of, while creating unforgettable experiences for our 
guests. 
 



 

 
 
 
 
 
 
 WATER CONSERVATION POLICY 

 
We use water efficiently and set targets to reduce water consumption in order to protect our world against 
potential water-related risks. Based on the principle of continuous improvement, we aim to set and achieve 
new goals. 
 
For this purpose: 
 

o We set targets and include water conservation in our training programs in order to ensure the 
participation of our employees. 

 
o We aim to research, procure, and use water-efficient products, equipment, machinery, and technology 

alternatives. 



 

 
 
 
 
 
 
 WATER CONSERVATION POLICY 

 
Sustainable water use refers to ensuring the efficient use of water in harmony with the environment, without 
wasting even a single drop. In this context, we aim to reduce water consumption rates, define methods for the 
effective use and reuse of water, and develop and implement water-saving models for sustainable water 
management. As The Grand Tarabya Managed by Accor Hotel, we hereby declare our commitment to comply 
with all mandatory applicable regulations in this regard. 
 



 

 
 
 
 
 
 
 
 QUALITY INTEGRATION POLICY 

 
The Grand Tarabya Managed by Accor Hotel aims to be one of the leading innovative and research-oriented 
hotels in its sector by combining Turkish hospitality with continuously improving quality standards and 
ongoing in-service training programs. 
 
Among our standards: 
 
• Ensuring good manufacturing practices, good hygiene practices, and appropriate environmental conditions. 
 
• Establishing and maintaining effective communication with suppliers, customers, and relevant departments 
within the food supply chain regarding food safety matters. 
 
• Complying with all legal and international regulations, mandatory standards, and guest requirements in terms 
of energy use, consumption, and efficiency. 
 
 
 
 
 



 

 
 
 
 
 
 
 QUALITY INTEGRATION POLICY 

 
 
• To protect the information assets of our hotel against any threats that may occur intentionally or 
unintentionally, from internal or external sources; to ensure accessibility to information in line with business 
processes; and to comply with all legal and regulatory requirements. 
 
• To adopt the “Continuous Improvement” philosophy in all our processes. In line with these principles, our hotel 
commits to continuous self-development, closely following industry advancements, remaining consistently 
innovative, and adhering to sustainability principles. 



 

 
 
 
 
 
 
 
 
 WOMEN’S RIGHTS AND GENDER EQUALITY POLICY 

 
• As The Grand Tarabya Managed by Accor Hotel, we value gender equality in our operations. 

• We ensure the health, safety, and well-being of all our employees regardless of gender. 

• We support women’s participation in the workforce across all departments and provide equal opportunities. 

• We operate under the principle of “equal pay for equal work” without any gender discrimination. 

• We ensure fair task distribution based on the principle of equality. 

• We provide the necessary environment for equal access to career opportunities.



 

 
 
 
 
 
 
WOMEN’S RIGHTS AND GENDER EQUALITY POLICY 

 
• We support women’s participation in corporate management and provide equal opportunities for them. 
 
• We do not tolerate any form of abuse, harassment, discrimination, oppression, coercion, defamation, or similar 
behaviors against women in any way. 
 
• We always recognize the value women contribute to the world and our organization, and we actively support 
their presence and empowerment. 



 

 
 
 
 
 
 CHILDREN’S RIGHTS POLICY 

 
Children are entrusted to us as the future. Recognizing them as individuals, respecting their rights, and 
protecting them from all forms of psychological, physical, commercial, and other exploitation is our primary 
responsibility. 
 
To ensure this: 
 

• We do not allow child labor within our organization and expect the same sensitivity from all our business 
partners. 

 
• Within our facility, we provide environments and opportunities that contribute to children’s development, 

where they can freely express their thoughts, wishes, and emotions, and feel safe, free, and comfortable. 



 

 
 
 
 
 
 CHILDREN’S RIGHTS POLICY 

 
• We provide training to our employees on the prevention and identification of child abuse. 

 
• We ensure that children participating in activities are always under adult supervision. 

 
 As The Grand Tarabya Managed by Accor Hotel, we hereby declare our commitment to supporting and upholding 
children’s rights. 



 

 
 
 
 
 
 
 
 WORKING LIFE, EQUAL OPPORTUNITY AND BUSINESS ETHICS POLICY 

 
At The Grand Tarabya Managed by Accor Hotel, we prioritize ensuring the occupational safety and health of all 
our employees and strive to create a happy and peaceful working environment. 
 
We are home to a large family of employees with diverse cultures, beliefs, languages, genders, and many other 
unique values. 
 
We comply effectively and fairly with all contracts made with our employees, as well as their rights, working 
hours, compensation policies, reward systems, and promotion practices. 
 
We support individual development in both current and vacant positions, and we primarily encourage our 
internal staff to advance and achieve their career goals by growing within the organization. 



 

 
 
 
 
 
 
 WORKING LIFE, EQUAL OPPORTUNITY AND BUSINESS ETHICS POLICY 

 
All employees are provided with onboarding orientation training to ensure their adaptation to the workplace. In 
line with annual training plans, further training related to their department’s operations and activities is 
continuously delivered by our managers or external training providers. Our orientation programs include 
information about the hotel’s operations, certifications, projects, and objectives, and the content is continuously 
updated and improved. 
. 



 

 
 
 
 
 
 
 
 ANTI-HARASSMENT AND ANTI-DISCRIMINATION POLICY 

 
At The Grand Tarabya Managed by Accor Hotel, the purpose of our harassment and anti-discrimination policy is 
to provide protection against sexual exploitation, abuse, and harassment that may be committed by our own 
staff or affiliated employees. 
 
Discrimination refers to any unfair action or treatment directed at individuals due to certain characteristics. The 
protected characteristics of our employees, including during recruitment processes, are: religion, race, gender, 
age, pregnancy, disability, health condition and history, sexual orientation, political opinion, philosophical belief, 
trade union membership, membership in foundations and associations, and dress code. 
 
Harassment includes all forms of bullying, intimidation, humiliation, sexual harassment, gossip, intentional 
mobbing, isolation and exclusion, other behaviors that intentionally cause victimization, and deliberate invasion 
of personal space. Any form of harassment against our employees, whether from internal or external sources, is 
not tolerated. 
. 



 

 
 
 
 
 
 
 
 ANTI-HARASSMENT AND ANTI-DISCRIMINATION POLICY 

 
We commit to implementing the necessary arrangements, organizational measures, and sanctions to eliminate 
discrimination, harassment, and toxic behaviors covered by this policy. We will not tolerate employees or 
business partners who humiliate, intimidate, sabotage, or undermine others, or who reduce motivation in the 
workplace. 
. 
 



 

 
 
 
 
 
 
 BIODIVERSITY AND WILDLIFE PROTECTION POLICY 

 
The protection of biodiversity is one of the priority areas within our hotel’s 

sustainability principles.We aim to identify and monitor the impacts of our 

operations on biodiversity, and to preserve the diversity of species, habitats,  

and ecosystems, as well as the integrity of ecological functions.We acknowledge 

and commit to protecting the integrity and biological diversity of ecosystems as a 

natural heritage, and to promoting balanced coexistence, as well as the  

development and preservation of this natural heritage.In ensuring animal 

welfare, we take into account the regulations set forth by national and  

international legislation. 



 

 
 
 
 
 
 
 BIODIVERSITY AND WILDLIFE PROTECTION POLICY 

 
We provide the necessary information to all our stakeholders regarding the prohibition of hunting endangered 
species and trading in them. 
 
We do not display, offer, or sell any protected species or any items derived from them. 
 
We reject the use of captive wildlife in performances for commercial gain or personal entertainment. 
 
 
. 



 

 
 
 
 
 
 
 SOCIAL RESPONSIBILITY POLICY 

 
We believe that all our employees have the right to work in conditions that respect human dignity, in a healthy 
and safe environment. 
 
With the awareness that our employees are our most valuable asset, ensuring and protecting their safety is our 
top business priority. 
 
Our hotel is always ready to go beyond legal requirements by implementing best environmental solutions, 
supporting the development and wider use of environmentally friendly technologies, and contributing to 
initiatives that raise environmental awareness. 
 
Operating in Istanbul, we are committed to fulfilling our social and environmental responsibilities through 
harmonious cooperation with our shareholders, employees, public institutions, non-governmental 
organizations, and other stakeholders. 



 

 
 
 
 
 
 
 SOCIAL RESPONSIBILITY POLICY 

 
Within the framework of occupational health and safety, we have taken all necessary precautions for our 
employees and place special emphasis on ensuring that required onboarding trainings are delivered by 
qualified experts as part of the annual training program. 
 
We act with respect for the traditions and culture of Türkiye and comply with all applicable legal regulations. 
 
 



 

 
 
 
 
 
 
 PROMOTION OF CULTURAL HERITAGE 

 
The identity of a society is preserved within its cultural heritage. Protecting this heritage and passing it on to 
future generations is not only a sign of respect for the past, but also one of the fundamental building blocks of 
building a sustainable future. 
 
As The Grand Tarabya Managed by Accor Hotel, we are committed to preserving and keeping alive our cultural 
heritage, particularly the “Turkish Hamam” culture. 



 

 
 
 
 
 

 

 

 PROMOTION OF CULTURAL HERITAGE 

 
Paintings that reflect the history of Istanbul are displayed on all hotel floors and in our meeting rooms.



 

 
 
 
 
 
 
 
 WORKING LIFE AND MOTIVATION 

 
Employees who will join our hotel start their employment after being informed about working conditions, job 
descriptions, and social rights, and by signing a mutual contract with the company. 
 
No discrimination or preferential treatment is applied during recruitment beyond job-related criteria (such as 
race, language, religion, color, etc.). Our hotel is committed to ensuring open communication, confidentiality of 
personal data, the principle of fairness, and full compliance with ethical standards. 
 
New employees must receive both orientation training and occupational health and safety training before 
starting their duties. 
 
Within the scope of annual training plans, various internal and external training programs are organized at our 
hotel. These trainings aim to enhance the competency and knowledge level of our employees. 



 

 
 
 
 
 
 
 
 WORKING LIFE AND MOTIVATION 

 
Employee Development 
 
At The Grand Tarabya Managed by Accor, the training processes implemented are structured to 
support the professional development of all employees and to sustainably enhance service quality. In 
this context, training activities are effectively managed through a centralized and digital platform. 
 
Training Platform – HERO 
Training processes are conducted via the HERO system. This platform is integrated with the Accor 
database and provides employees with easy access to training content. 
Through the HERO system: 
• All staff have equal and open access to training opportunities. 
• Training content is regularly updated and monitored. 
• Employees’ development processes can be tracked digitally. 
 
 
 
 
 



 

 
 
 
 

 

 

 WORKING LIFE AND MOTIVATION 

 
Employee Development: 
 
In order to create new opportunities for our employees and support their professional development, 
we implement job rotation practices and facilitate cross-departmental employment within the 
organization. 
 
 



 

 
 
 
 
 
 
 
 WORKING LIFE AND MOTIVATION 

 

 

 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

Chart Showing the Ratio of Female and Male Employees in 2025
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SUSTAINABLE PROCUREMENT 

 
Our hotel operates with a sustainable supply chain approach and prefers to work with local and regional 
suppliers whenever possible. This approach both supports the local economy and helps us reduce our carbon 
footprint in procurement processes. Without compromising food quality or guest satisfaction, we continue our 
efforts to increase the proportion of regional suppliers we work with. 
 
Supplier Data for 2025: 
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 2025  SUPPLIER DISTRIBUTION 
 

Companies 
  

Quantıty 
 

Supplier Companies in the 
Marmara Region 54 

 

Supplier Companies outside of 
the Marmara Region 2 
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SUSTAINABLE PROCUREMENT 

 
In future purchases of air conditioning equipment for our hotel, it is planned to prefer devices that use 
environmentally friendly gases instead of harmful gases such as R22, and that provide A-class energy efficiency. 
In addition, environmentally friendly products are prioritized, and eco-certified items are used in relevant 
product categories. 
 
We provide the necessary information to all our stakeholders regarding the prohibition of hunting endangered 
species and trading in them. 
 
 
We do not display, offer, or sell any protected species or any items derived from them. 
We reject the use of captive wildlife in performances for commercial gain or personal entertainment. 



 

 
 
 
 
 
 
ENERGY MANAGEMENT
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Supplier Companies in the Marmara Region
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ENERGY MANAGEMENT  
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ELECTRICITY, WATER, AND NATURAL GAS CONSUMPTION PER GUEST FOR 2025
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OUR 2025 WATER CONSERVATION TARGETS 

 
In line with our sustainability approach, we carry out comprehensive initiatives throughout our hotel to protect 
water resources and ensure their efficient use. 
 
 



 

 
 
 
 
 
 
OUR WATER CONSERVATION PRACTICES 

 

 
Through the pine cone cards placed in our rooms, we encourage our guests to request towel and bed linen 
changes only when necessary. Thanks to this practice, water and energy consumption in our laundry operations 
is reduced, ensuring more efficient use of natural resources. 
 



 

 
 
 
 
 
 
 OUR WATER CONSERVATION PRACTICES 

 
In order to effectively manage water consumption in our hotel, water usage in cooling towers, landscaping 
irrigation areas, and general usage areas is regularly monitored and analyzed through an automation system 
using departmental meters. This allows consumption data to be tracked on a spatial basis and improvement 
opportunities to be identified. 
 
Within the scope of our mechanical automation system, the operating times of all air handling units, heating 
and cooling systems, as well as pump and booster groups are optimized, and preventive maintenance 
processes are efficiently managed. This system contributes to the efficient and sustainable operation of 
equipment. 
 
In addition, our water-cooled central cooling system provides higher efficiency compared to air-cooled systems, 
supporting improved overall energy performance. 
 
 
 
 
 
 
 



 

 

 
 
 
 
 
 

 OUR WATER CONSERVATION PRACTICES 

 
In order to protect water resources and ensure their efficient use, aerator (water-saving device) systems have been 
implemented in guest rooms and public areas to reduce water consumption. Thanks to this system, water flow is 
optimized, preventing unnecessary water usage. 
 
 



 

 
 
 
 
 
 
 OUR 2025 ELECTRICITY SAVING TARGETS 

 
All guest rooms have been converted to energy-efficient LED lighting systems. Thanks to this transition, a 10% 
reduction in lighting-related energy consumption has been achieved, contributing to the reduction of our 
environmental impact. 
 
 
 
 
 



 

 
 
 
 
 
 
 OUR ELECTRICITY SAVING PRACTICES 

 
 
Garden lighting is controlled through timer systems to prevent unnecessary energy consumption. In the 
receiving area and cold storage facilities, air curtains are used to minimize heat loss and improve energy 
efficiency. In addition, areas throughout the property are designed to benefit from natural daylight as much as 
possible, with the aim of reducing energy consumption from artificial lighting. 
 



 

 
 
 
 
 
 
 ENVIRONMENTAL MANAGEMENT 

 
Our hotel develops and implements strategies to minimize the effects of climate change and to adapt to these 
changes. Sustainable use and conservation of water, energy, and natural resources are prioritized. In waste 
management, full compliance with source separation, recycling rates, and zero-waste regulations is ensured. 
In addition, energy sources are carefully selected and processes are optimized to improve efficiency and reduce 
emissions. 
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 WASTE CONSUMPTION CHART 
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Toplam 
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Miktarı 
kg 

Misafir 
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Miktarı kg 

Kağıt atık 9227 0,241399158 
Plastik atık 4715 0,123355048 
Cam atık 5641 0,147581299 
Metal Atık 3069 0,080291971 
Organik (Yemek) 
Atıkları  6840 0,178949847 
Bitkisel Atık yağ 6820 0,178426602 
Atık Pil 19955 8,907956299 



 

 
 
 
 
 
 
 
 WASTE CONSUMPTION CHART 

 
Waste Charts for 2025 
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 WASTE MANAGEMENT 
 

Our hotel continues its waste management practices in line with its environmental responsibility principle. In 
this context, we send our organic waste to the Istanbul Metropolitan Municipality Biogas (Biomethanization) 
Facility, contributing to the production of electricity and compost fertilizer through the recycling process. 



 

 
 
 
 
 
 
 WASTE MANAGEMENT 
 

 

We continue to reduce our textile waste by sending surplus textile products from the housekeeping 
department to a recycling company. 
 



 

 
 
 
 
 
 
 
WASTE MANAGEMENT  
 

 
Our hotel has established a Zero Waste Management System in accordance with the Zero Waste Regulation, and as a 
result of the efforts carried out, it has been entitled to receive the Zero Waste Certificate. 
 
 



 

 
 
 
 
 
 
 
 
 WASTE MANAGEMENT 

 
In our hotel’s common areas, we promote recycling by using four-compartment waste separation stations. By 
ensuring that waste is properly sorted and recycled, we reduce our impact on the environment. 



 

 
 
 
 
 
 
 
 WASTE MANAGEMENT 
 

WASTE OILS ARE CONVERTED INTO BIODIESEL 
 

We promote recycling in our hotel’s common areas by using four-compartment waste separation stations. By 
ensuring that waste is properly sorted and recycled, we reduce our impact on nature.



 

 

 

 
 

 

 

 OUR CHEMICAL STORAGE AREAS 
 

 
Chemicals are classified by the Occupational Health and Safety specialist according to their flammability 
and corrosive properties. Storage processes are organized in accordance with this classification, and leak-
proof (spill-proof) containers are used to minimize potential risks. 
 
In addition, chemical spill kits have been provided as a precaution against possible leakage risks, and they 
are placed in accessible locations in all department offices that include chemical storage areas. 



 

 

 
 

 

 

 

 

 OUR PRACTICES FOR REDUCING CHEMICAL WASTE 

 
 To reduce chemical consumption, a chemical dosing pump is used for handwashing products. 



 

 
 
 
 
 
 
 
 ACCESSIBILITY 

  
In line with our goal of a sustainable future, we provide equal accessibility opportunities to our guests.. 
 
 
 
 
 
 
 
 
 
 
 
Our hotel has two pool lifts in its indoor and 
outdoor swimming pools to ensure that 
guests with disabilities can use the facilities 
safely and comfortably.

In addition, the Deafgard devices used in our hotel detect 
sounds above a certain decibel level within a short time and 
inform our guests about emergency situations through 
vibration, sound, and light alerts. Thanks to this system, a safe 
and accessible accommodation experience is provided for 
our guests with hearing impairments.



 

      
 
 
 
 
SOCIAL RESPONSIBILITY 

 
An event was held at our hotel as part of Earth Day. Within the scope of the event, seeds and seedlings were 
planted in our landscaping areas, and the resulting products were later harvested. This initiative supported our 
sustainability approach and aimed to raise environmental awareness among both our guests and employees. 
 
 
 



 

 
 

         
      
 
 
SOCIAL RESPONSIBILITY 

 
An event was organized to increase environmental awareness as part of a marine cleaning initiative. During the event, waste 
accumulated along the coastline and in marine areas was collected, contributing to the protection of natural life. This activity aimed 
to raise awareness about the sustainability of marine ecosystems. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 

 

 

 

 

 

 

SOCIAL RESPONSIBILITY 

 
Our hotel delivers usable textile items such as carpets, pestemals, towels, and cloths to animal friends. 
 

 
 



 

 
 
 
 
 
 
SOCIAL RESPONSIBILITY 

 
Our hotel is proud to support the Turkish Foresters Association, which carries out activities to increase Turkey’s 
forest resources, and the ÇEKÜL Foundation, which operates with the mission of protecting our country’s natural, 
historical, and cultural heritage. 
 
 
 
 
 
 
 
 
 
 



 

 
 
 
 
 
 
 
 
 EVALUATION 

 
We would like to thank all stakeholders who contribute to our sustainability efforts. 
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   TripAdvisor 
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